
The Cotswold Group employs a specialist 
Tracing team whose personnel, consisting of 
both office Case Managers and Field Agents 
are, dedicated solely to dealing with large 
volume tracing and status enquiries.

These dedicated teams are supported by our 
Research department where required and use 
a full range of commercial databases. 

By utilising only employed staff we provide 
greater control and peace of mind to our 
customers.  As part of our business model, 
we provide out of hours cover as standard 
with this service, which we believe offers a 
demonstrably greater degree of success when 
compared with a traditional 9 to 5 offering. 

Tracing


